
IMMUNIZATIONS 

 

Mon, Tue, Wed, Fri 0700-1600 and Thurs 0800-1600.   

Any travel (leisure or official) must be cleared by 
Public Health/Travel Medicine prior to coming to 
Immunizations.  If on official travel, you must have a 
copy of orders. 

♦  IPPD (TB skin tests) are given every day except 
Thursday or any Friday before a 3-day weekend.  
♦  Yellow Fever shots are given on every Tuesday 
from 0900-0945.   
At this time we are not offering allergy shots. 
Phone:  (202) 404-6724  
 

LABORATORY  

 
The clinic’s laboratory has limited services; however, 
we do perform 44 tests locally,and regularly send 
samples to outside labs for testing.  Test reports will 
be provided through your ordering healthcare provider 
and/or available at the front desk/medical records 
window ten business days from date of collection.  
Phone: (202) 767-5513 
 
HEALTH AND WELLNESS CENTER (HAWC)   
The HAWC is staffed by expert health, fitness and 
nutrition personnel to provide information and 
counseling on various wellness-related topics. The 
HAWC assists individuals in improving and 
maintaining their overall health and fitness through 
the following programs: Tobacco Cessation, Fitness 
Instruction, Nutrition, and Disease Prevention.  
Phone: (202) 404-1025 
 

RADIOLOGY 
The radiology section has state of the art digital 
equipment which is read by a radiologist located over 
at Malcolm Grow Medical Center on Andrews AFB. 
Phone:  (202) 767-5705 

 

 
 

OUR MISSION: 

 
COMPASSION FIRST… 

 

TRUSTED SERVICE… 
 

ALWAYS READY 
 

OUR VISION: 

 
BUILDING THE HOME FOR HEALTHCARE IN  

 

A JOINT 
 

COMMUNITY…TOGETHER 
 

OUR PRIORITIES: 

 
GROW LEADERS 

 

SIMPLIFY PROCESSES 
 

OPTIMIZE COMMUNICATIONS 
 

SERVE OUR JOINT FORCES, 
 

THEIR FAMILIES AND EACH OTHER 

 

 

 

TELEPHONE DIRECTORY 

 

 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

  

Emergency off JBAB 911 

Emergency on JBAB 433-3333 

To book Appointments or Information  (888) 999-1212 

Telephone Consults(T-Con) message 

for your Primary Care Manager  
 (888) 999-1212 

Dental Clinic (202) 404-5519 

Health & Wellness Center (202) 404-1025 

Flight Medicine (202) 404-5865 

Force Health Management (202) 404-6524 

Front Desk/ Medical Records/Release 

of Information 
(202) 404-5513 

Immunization Clinic (202) 404-6724 

HIPAA Privacy Officer (202) 404-3603 

Mental Health (202) 767-0611 

Patient Advocate (202) 767-5403 

Pharmacy (202) 404-7742 

Provider On Call (after hours) (877)TRICARE 

Public Health (202) 404-3604 



 
INTRODUCTION  
 

On behalf of the proud men and women of 
the 579th Medical Group (MDG), welcome to 
Joint Base Anacostia-Bolling (JBAB).  Our 
primary mission is: Compassion first, trusted 
service and always ready.  To attain these 
objectives, we expect every member of this 
organization to do his or her utmost to 
provide timely and effective medical care to 
you and your family members. Customer 
service is our number one job at the 579 
MDG. 
 
In addition to treating your injuries and 
illnesses, we provide a wide variety of 
proactive, preventive and educational health 
services through our primary, clinical and 
ancillary services.  Our organizational 
mission, vision and priorities work to facilitate 
a partnership between our patients and our 
health care team to provide the best 
outcomes and keep you healthy and fit for 
duty. 
 
We invite your comments on the services we 
provide and welcome any suggestions which 
will allow us to improve the quality and 
convenience of your health care. We hope 
that your visit will be a pleasant one. 
 
 

     
 
 
ROSEANNE C. WARNER, Col, USAF, NC 
Commander, 579th Medical Group  
 
 

 

CLINICAL SERVICES  

 
 

FAMILY HEALTH and PEDIATRICS 
Provides comprehensive primary care, which is 
patient-centered in a medical home model. This is to 
facilitate partnerships between individual patients, 
families, and their Primary Care Manager.   
Phone: 1(888) 999-1212           
 
FLIGHT MEDICINE 
The flight medicine team provides medical care to 
active duty members on flying or special operational 
status and their family members.  
Phone: (202) 404-5865 
 
DENTAL 
All active duty service members are required to 
schedule their annual dental exam.  
Phone:  (202) 404-5519 
 
MENTAL HEALTH 
The clinic provides mental health services for all 
active-duty members. Please call the mental health 
clinic directly to make an appointment. 
Phone: (202) 767-0611  
 
ADAPT  
Alcohol and Drug Abuse Prevention and Treatment 
(ADAPT) program supports active duty service 
members with drug and alcohol problems by providing 
treatment plans and rehabilitation. 
Phone: (202) 767-0611 
 
OPTOMETRY  

 
The optometry clinic provides services for all 
TRICARE Prime enrollees. Military spectacles are 
provided to active duty and retired personnel with a 
current prescription less than one year old.  

Phone: 1 (888) 999-1212   
PREVENTIVE HEALTH ASSESSMENT (PHA)  
All active duty service (Air Force, Navy, Army, Coast  
Guard) members must comply with completing an 
annual PHA.   
Active duty members and IMA reservists should 
schedule their own PHA appointments by e-mailing 
the organizational box at 579MDG.pha@afncr.af.mil. 
Phone:  (202) 404-5511  
 

ANCILLARY SERVICES 
 

PHARMACY  
Prescription Refills: Mandatory Phone-In Refills 
24 hour Refill Phone Number: (240) 857-7978 

 
Phone-In Refills to the Pharmacy: Refills called in by 
1530 Monday-Friday will be available after 0900 the 
next duty day.  Refills called in after 1530 on Friday 
and during the weekend will be ready after 0900 on 
Tuesday.   
 
Civilian Prescriptions: The pharmacy will honor 
prescriptions written by civilian physicians provided 
the medication is stocked (on the formulary) at 579 
MDG.  Patients are encouraged to have their civilian 
physician write prescriptions authorizing substitution 
of generic drugs.  If you or your provider have 
questions about medication availability, please 
contact the pharmacy at (202) 404-7742 
 
PUBLIC HEALTH  

 
Public health supports TRICARE enrollees by 
managing all deployment health surveillance 
requirements and overseas clearances for travel 
outside of the U.S.  Furthermore, Public Health tracks 
community health and reports certain diseases to the 
CDC.  
Phone: (202) 404-3604       
 

http://en.wikipedia.org/wiki/Primary_care
http://en.wikipedia.org/wiki/Patient
mailto:579MDG.pha@afncr.af.mil

